PPG Minutes - 2/12/25

Attendees:
Jennie Beaumont				Jo Lorenz 
Chris Cash					Leslie Elder
Phil Lloyd					Jenny Readman 
Ian Campion					John Coulson
Margaret Campion				Zoe Barron
Kim Tailor					

Apologies:
Ken Machin					Sue Thornburn
Lynda Whyte					Christine Nicholson
Colin Warburton

Welcome given and minutes agreed. 
SystmConnect was discussed. This is the online triage system implemented by YMP in July 2025, and it has been a huge success. It has been used by a number of members, with good feedback. Feedback given in advance of the meeting by CW was also shared. The most up to date numbers were shared regarding utilisation in October (>1800 requests, around 70% clinical and >90% dealt with within 24 hours). It was demonstrated on the screen by ZB for those who were not familiar.  JB asked for a written summary of the system to be emailed to her, for circulation (ZB to do). Discussions were had around how to spread the word among the patient population, in addition to social media, posters in surgery and the website. 
Parking in Yarm was briefly discussed – we are all enjoying the 'hour free' that has been implemented in the run-up to Christmas.
The CQC report was discussed and shown on the screen. YMP are very proud of our 'Good' rating. JB asked for congratulations from the PPG to be relayed back to staff (KT and ZB to do). 
There was some discussion about the potential extra development happening around Yarm and its impact on YMP patient numbers. 
JC has been asked to mentioned poor signage around the Musculoskeletal clinic for patients who are using their service but are not registered at YMP, thus not familiar with the building. This will be brought up with our Estates staff (KT and ZB to do). 

MERRY CHRISTMAS AND WISHING YOU ALL A WONDERFUL 2026! 
THANK YOU FOR BEING OUR PPG!

Next meeting Tuesday 3rd March 2026.    

